
SW: Environmental Stressors  
Case Illustration:  Resident in Assistant Living   
Theresa is an 83 year old Italian American woman living in Assisted Living for six months. She was transitioned from Independent Living after several falls and incidents in which she was forgetting to take her medication.  You are her Social Worker, and visit with her 2-3 times per week with the goal of helping her adjust to her new environment.  You have noticed that Theresa’s family members rarely visit, and that she seems to be developing symptoms of depression.  Her room has gone undecorated, while other residents have pictures and special possessions from their previous home.   When you speak to her daughter, Tina, she states that she feels reluctant to come because her mother has become increasingly critical and at times, verbally abusive towards her.   
Since moving in, Theresa has had difficulties in her relationships with staff.  These difficulties have increased to the extent that the nursing staff seems to now avoid attending to her unless absolutely necessary.   They claim she curses at and insults them.  One nurse in particular said he refused to attend to her unless she apologized for insulting his ethnic identity.     Theresa claims the staff is abusive towards her, and she is certain they delay in coming to her aid when she calls for help in using the restroom.  This causes her much discomfort and anxiety.  She also says that they are “unkind” and that she feels like an “animal” being fed and having her cage cleaned at the dog pound.  You are unsure what she means by this, but realize that you need to intervene.  
Please answer the following questions in relation to Theresa: 
1.  After reading the vignette, what aspects of Theresa’s life (bio/psych/social/cultural/spiritual) would you like to know more about in order to get a full picture of herself and her environment? Why do you feel these areas are important?   1 paragraph. 
 
2. What is the source(s) of the environmental stressor? Utilizing the table on page 253 of the Gitterman Article, Helping Individuals, Groups, and Families with Environmental Stressors, discuss where Theresa’s situation fits, and what methods you would use to intervene.   2 sources. – 1 paragraph
 
3. Discuss three specific steps you would take to resolve this situation.  You should write 3-4 sentences for each step to explain your approach.   PPT . 
